
Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 

7852 Walker Drive, Suite 200 
Greenbeff, Maryland 20no 
phone: 301-459-7590, fax: 301-sn-5575 
internet: www.jsitel.com, e-mail: j si@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Lakeside Tel. Co. 
Study Area Code 280457 

Dear Ms. Dortch: 

On behalf of Lakeside Tel. Co. ("Lakeside"), JSI files the attached confidential and 
redacted versions of the FCC Form 481 ETC annual revorting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. Lakeside seeks confidential 
treatment under Protective Order for section 54.313(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing 
System. In addition, attached is a letter requesting confidential treatment under Sections 
0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality Improvement 
Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cSJl 1!}-w 
Jolm Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

Nc. ct Co;J!~ rec'd 0¥ .$ 
list ABCDE -

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suit& 200 
9430 R&s&arch Blvd., Austin, 7X 78759 
phone: 512-338.()473, fax: 512·346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phon&: 770.569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, &-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUN 2 8 !014 

fedefal Communlcatlonl ComrMIIbt 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Lakeside Tel. Co. 
Study Area Code 280457 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Lakeside Tel. Co. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules,1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b)(l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 2014). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-3384473, fax: 512-346-0822 
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phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

547 South OaiMew Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this infOimation permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

j21-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

280457 

LAKESIDE TEL. CO. 

2015 

Robc!rt 0 . Sll!dge, Jr. 

<035> Contact Telephone Number: 6625693311 ext. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email of the person identit~d in data line <030> rsledge3deltalaml. net 

(tomplttt attoched worbhttt) 

(tomplttt attochN work~hHt) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)-....,._., 

<210> 1 1 n<- check box if no outaees to report 

---------------------------------

~EPTEDn:ILED 

Federal Oommun!Oitlona Commlllian 
Office af tbt Secretary 

:7~ ~::,::·::::: ;,::,"· 'T I ' I 

I ..._I ----"1-
,ottoch descrlpbvt document} 

<320> Unfulfilled Service Requests (bro.;ad:b:::a::n:,::d~l __ _:l =o=====:L-----------, 

<330> 1-Detail on Attempts (broadband) I I I 
• (attach doscnptiw da<u~Mnt) 

Number of Complaints per 1,000!:-:-cu7st=o=m=-=e=-=rs':"7'(v:-::o7ic:-:e:;)-----------------1 <400> 

<410> 
<420> 
<430> 
<440> 
<450> 

Fixed ,o.o 
Mobile 1-o-. o------4 

L.;......---::----::---::-' 
Number of Complaints per 1,000 cr:;u;:;st;,;o;.;m;.;e;::;rs====='-, 

Fixed 0 • 0 

Mobile t-:o7.7o-------1 

I 

<500> Service Quality Standards & Consumer Protection Rules Compliance {ched< to Indicate certlflcatlon} L---~.:...-...J:L--...:..----' 

<510> (attocMd d~sUJ'ptlw document) 

<600> F.;.u:::n.:.:ct=io:.:,n~a~li::.~..tv :.:.in:..E:::.:m=e.:..r~t;,:•e:::.:n.:.:c::.t.:v :S:.:.it.:.:u:::a:::t.:.:io:.:.n.:;:s:...._ _____________ , (ched< ra lndicar. cortlficaUanJ 

280457ms610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q @ 
~:: r SoNk" '"' Comp~b<U" 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(tomplfte attached worbhut) 

(campltt• attached wotbhett) 

{complete ottoched wotbhett} 

(if yes, comp!~te ottochtd worlcshut) 

{check to indicate ce.rtificotion) 

1 ~-··---· 
{if no~ ched< to fndicoto certification} 

(complete attached -hhHI) 

(complet• attached -.k$1>Ht) 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> 
<2005> 

<3000> 
<3005> 

(th~ck to indicote certification) 

(compt~te ottoched worksheet} 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 
(check to indico·te certificotion} 

(complete ottochtd worksheet} 

I 

.._...;1 _ _,1.._1 ---:;1 _ _, 

.____I ___.II'-_1 ____, 

1-



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlnc 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Ident ified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

2804$7 

LAKESIDB TBL. CQ. 

2015 

Robert 0. Sledge . Jr. 

66256tl311 ext. 

raledge..seltaland .net 

(yes/ no) ® 
(yes/ no) 00 

FCC Form 481 •· 
., 

OMB Control No. 3060-0986/0MB Control No. ·306().()819 
July 2013 'l".< 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ... ..,_.., ·~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED FOR PUBUC INSPECTION 

(200) Service OUta&e Repot'tlnc (Voice) 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

280457 

LAKBSIDB TBL . CO. 

2015 

<030> Contact Name- Person USAC should contact regarding this data Rober t o . sl~dge. J r. 

<035> Contact Telephone Number- Number of person Identified In data tine <030> 66 25693311 &Xt . 

<039> Contact Email Address • Email Address of person identified in data Une <030> rsledge-.le ltaland . net 

<.220> - -- ·-- -- - ·--
NORS 

Refere~ Outage Start Outage Start Out ... End Outage End Number of 
Number Date nme Date nme Customers Affected Total Number of 

Cu$!omers 

----·· ----- .... --

·-

911 Facilities 

Affected 

(Yes/ No) 

fie"Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

- ----
Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Ar~a Code 21045 7 

<015> Study Area Nilll'le LAUSIDI TBL . CO . 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Robert o. sledae. Jr. 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6625693311 ext. 

<039> Contact Email Addr~ss- Email Address of person ldentifi~d in data line <030> ral edgeedel tal and. net 

<701> Residential local Servic~ Charge Effective Oat~ 

<702> Slncie State-wide Residential local Service Charge 

1/1/2014 

14 . 0 

<703> !{-.;-.1> .~ -... "'.J1)'iqil'A'~···t, ~~~· t~~~~M.<~ --~~'Uri. : ... ,~ 
Resklentlltl Locel 

~r,;: - -'i:7.·l,¥·, .. -~~P'~~. 
~ . - .,,ji,!(~ 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Che(Je State Universal Service Fee 

~"""" ..,. . • ..,.,.hol"' UJnrltc:.hoo+ 

;'i'!t ~,ff.'Pf•. ,.S.''?J~~·'>filw:""'l.<ii;':'""'~ ' : ·~ 
: ·"" 

Mandatory Extended Area 

Service Che(Je Total per line Rates and Fee 

----



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280457 

<015> Study Area Name LAJCIISIDB TEL . CO. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Robert o. Sle dge, J r. 

<035> Contact Telephone Number · Number of person Identified In data line <030> "25693311 e xt . 

<039> Contact Email Address- Email Address of person ldentifl~ In data line <030> n lcdgridel tal and . net 

<711> <iits·! '"·~. <ito ' ~' :,t;>t~-41>~ $ '"%' . ~~~~~;>',¢ • . -r.·:··~t-t .f ·~ -a;;,. : . '7Jlt<!IG> ~'tjf:'~ ""f.~ ~-;,;;.~,~¥-~.~ :''rlf' 

Broadband SenAce - Usage Allowance 
State fteCulated Download Speed Broadband SenAce - U511e AlloWIII'Ice Action Taken When 

State Exchange IILEC) Residential Rate Fees Total Rate and Fefl (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (s•l•ct} 

e: .......... ++ .. ,. ,..,.,.. 
..1 •• L 

,...,, ""'' lvv• i 
L__ -------



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2104 57 

<01S> Study Area Name LAI<I!Sto!! T!!L . co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Rob en o. stedqe, Jr . 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 6625693311 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> ral edge-.:leltaland . net 

<810> Reporting carrier Lakeside Telephone COoli~Y 

<811> Holding Company 

<812> Operating Company 

<813> i ,;,; ~~"":!'~'"'f'}~J~~~1~~~ "":~'t~pi':">'~"''",p:~-;.'Wt~1" •. ~~l- ~:!f.:s.-;~,..~~%$:!. J;i\~~- I! ~'l1.i'i,!. \'t . ~w~ 

Affiliates SAC Oolnc Business As Company or Brand Oeslcnation 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280457 

<015> Study Area Name LAJCBSIDB TBL . CO. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Robert o. Sledge , Jr. 

<035> Contact Telephone Number · Number of person identified in data line <030> 6625693311 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> rsledgeadel tolat>d. net 

<910> Triballand(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

~---- --------1 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustalnabllity planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Ucensing requirements. 

Select 
(Yes,No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

2804 57 

LA!tBSIDE TBL . CO. 

2 015 

Rober t o . Sledge, Jr . 

662SU3311 ext. 

rsledgoedeltaland . net 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2804 57 

<015> Study Area Name t.JIKESIOB TBL. CO. 

<020> Program Year 2o1• 

<030> Contact Name- Person USAC should contact regarding this data Robere o. sle<tqe, J r . 

<035> Contact Telephone Number- Number of person identified in data line <030> 6Us6933u e.xt . 

<039> Contact Email Address · Email Address of person identified in data line <030> r s l edqeedeltaland .ne t 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ....... ,.,.. I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the requi red information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[?J 

[ZJ 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280457 

<01S> Study Area Name LAXBSIDB TBL. co. 
<020> Pro~m Year___ 201s 

<030> Contact Name- Person USAC should contact regardins this data Robert o. Sledge, Jr . 

<03S> Contact Telephone Number- Number of person identified In data line <030> 6625693311 e.xe. 
<039> Contact Email Address- Email Address of person identified In data line <030> uledqeadeltaland. net 

CHECK the boxes below to note compliance as • recipient of Incremental Connect America Phase I support, frozen Hlp Cost support, Hilh Cost support to offset access chl!le reductions, and Connect America Phase II 
support as set forth in 47 CFR f 54.313(b),(c),(d),(e) tha Information reported 01'1 this form and In the documents attachld below Is accurate. 

<2010> 
<2011> 

<.2012> 
<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase 1 reportlns 
2nd Year Certification (47 CFR § S4.313(b)(l)} 
3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price Cap Carrier Recelvins Frozen Support Certification {47 CFR f 54.112(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR t 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
JEj 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Ustlng Required Information 



<010> StudvAraaCod• 280457 
<015> Study Atea Name l.JIKBSIDB TEL. CO . 
<020> Pro&r.mYtar ,n, -; 
<030> ContKt Name· Person USAC should contact reptdln1 thisdota Robert 0. Sledqe. Jr . 
<035> Cont actTelephone Number - Num"-rofperson identified In diU ~ne<030> 6625693311 "l<t. 

<039> ContK't Email Address · Email Addrts.sof person ldentifitd In data tine <-030> rsl,..dafl'~,.l tal And . nt"t 

OIECK t M boxH "-low to nott compllonce on II$ flvt ytlr-qwllty plln 1......- to 47 CAlf 54.l02(a)) and, for pr1vottly Mid carriers, '"'"""' tompllonce With 1M financial ,.port.,. requirements S4t forth In U 
Cfll t 54.313(1)(2). I further wt1tly that tM Information roported on this form ond In the doc:umentsllttodled "-low II aecumo. 

(3010) P,..,. Report on 5 Yoor Plln 
MlloJtone Cet1ifocatlon (47 CFR § 54.313(1)(1Kijl I ... . ... . I 

N.Jme of At\Khed Ooc\lmrtnt lestWll MqUII"eG IRTOffNtton 

PM&se check this box to oonftrm that the attac11e<t docunent(s). on line 3012 cordainslhe required Information pursuant to 
(3011) § 54.313 (f){ 1 )(ii), the carrier shal provide the mmber, names. anc:t acldresses of community andlor lnsbtutions to which began 

providing access to broa<l>anc:t service In the preceding calendar yaw. D 

(3012) COmmunity Arl<hor tn>t~utions (47 CFR § 54.313(1)(1)(1~) 
[ ·-.u ..... J 

(3013} ts your company • Prtmely H•ld IIOR Comer (47 CFR f 54.313(1)(2}1 (Ye>/No) • 
Name of Atudtecf Document llst'tnl Rll:'fu"IIN '"'""m• uvo ~ 8 

(3014) If l't1. does your company lito tho RUS tnnual repon (Ye>/No) e 
Please ctte<:k these boxes to oonftrm that the attached doaJment(s). on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

!l:z] 
Tthtc:ommunrcatk>ns BofTOWers) 

(3015) Electronic copy of their annual RUS reports (Operoti"l Report for 

(3016) Docum ent($) for Balance Sheet. Income Statement and Statement of Cash Flows [[Z] 

(3017) lithe response is VH on line 3014, tnach your COMI>'Iny•s RUS annutl 
report and al required doc.onwntatlon 

(3018) If tho response is no on line 3014,1s your <ornpony audited? 

lithe responsels~son Nne 3018, pleasecheckth• boxes "-low to 
c.onfirm your submission, on tine 3026 pursuant to§ S4.313{f){2), contllns 

280 457ms3017 . p<lt 

Name o1 AnxhOCI OO<ument Lliilnc RequiiOCIInformatlon 00 
(Yet/No) 

(3019) !~htr 1 copy oftheir oud~ed llnoncill statement or (2) a finoncill repon In o for mot comporoblo to RUS Operotlnc Repon for Tele<ommunlcotlons 10 
(30l0) Oocument(s) for Balanc:e Sheet. Income Statement and Statement of Cash Flows D 
(3021} Monocement tenor Issued by 1M Independent certified publi< accountont that performed the company's fmtndalaudll. 0 

If tM responM is no on line 3018, ploas.cM<k the boxes "-low 
to tonflnn your submis<lon. on lne 3026 punuant to§ 54 .. 313(1)(2). 

-~Ins: 

(3022) COpy of their fit>anci.ll statement whltll hos l>Hn subject to "'view bytn 
Independent certified public accounttnt; or 2) 1 financial report in 1 

format eomparable to AUS 0~111t1na Report for Te'ecommunk.aUons 

ID 
Borrowers. 

(3023) Underlylnclnformation subje<ttd to a review by an ir>dependent conlfltd r:::J 
~~ D 

(3024) Underlyf01lnformation subjected to an ollker ceniflcotlon. 10 
(3025) Ooelmertt(s} for Balance Sheet. Income Statement and Statement ol CaFsh~~F.;:Iows;:o:;:.. __________________ __, 

(3026} Attxh the worksheet llstlnc required lnformotion 

N1me of Attached ()oc;umcnt llStina Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 280457 

<015> Study Area Name LAKESIDE TEL. CO. 

<020> Pr ram Year 2015 

<030> Contact Name -Person USAC should contact reearding this data Robert o. Sledge, Jr. 

<035> Contact Telephone Number· Number of person identified in data line <030> 6625693311 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> rsledge~eltaland. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an officer of the reportln& carrier; my responsibilities lndude ensurln& the aauracy of the annual reporting requirements for universal~ wpport 
eclplents; and, to the best of my knowlqe, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: LAXBSIDB TEL. co. 

.ignature of Authorized Officer: CERTIFIED ONLINE Date 06/25/2014 

Printed name of Authorized Officer: Robert Sledge 

fritle or position of Authorized Officer: President 

elephone number of Authorized Officer: 6625693311 ext. 

tucly Area Code of Reponing carrier: 280457 Filing Due Date for this form: 07/0l/20U 

Persons wlllfulty maklnc false statements on this lonn can be punished by fine or forfelt\Jre under the C<lmmunications Act of 1934, 47 u.s.c. §§ 502, 503(b), or fine or imprioonment 
under Title 18 of 11\e United States Code, 18 U.S.C. § 1001. 
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<010> Stud Areo Code 210457 

<01S> Study Areo Name LAICBSIDB TBL. CO . 

<020> Pr ram Year 2015 

<030> Contoct Name· Person USAC should contact reca rdi!J this data Robett 0. Sledge, Jr. 

<035> Contact Telephone Number· Number of person iMntified in data Rne <030> 6625693311 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> rs1ec!ge•c!eluland. net 

TO BE COMPlETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANN UAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize a n Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I c.nlfy thlt (Nimt of Agent) Is authorized to submit the Information reported on behalf of the roportlng cal'l'ltr. I 
~Ito certify lhet I 1m •n ofllcer of the roportlng ctl'l'ler; my responslbllltl .. lnclude ensuring the tccurtcy of the annual dell roportlng requlr.,.,.nta provided to the authorized 
~t; and, to the best of my k.nowtedge, the reports and dati provided to the authorized •gent Ia accuroto. 

Name of Authorized Aunt: 

Name of Reportlr-c Cal'l'ltr: 

~IJNtiKe of Authorized Offocer: Date: 

l>rinted name of Authorized Offlc:er: 

lntle or poslllon of Authorized Offocer: 

elephone number of Authorized Offlc:er: 

~tudv Area Code of Re-'lrc Carrier: Filirc Due Date for this form: 

Ptnons wYIIvly INidnt f•hl stltomtnts on this fonn can be pundh<d by fine or forldure und<r the Communlcltlons Act of 1934, 47 u.s.c. H 502, SOl(b), 0< r ... or imprisonment 
underTttlel8olthe United Statts Code, II U.S.C. i 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

1, •• ~tent for the roportlna arrler, Clrllfy that 11m authorized to submit the annual reports for unlwrsal servke support recipients on behalf of the l'tportiiJ arrler; I have provided 
~ dltl reported hlftln based on dati provided by the reportlns carrier; and, to the best of my knowledce, the Information reported h...-, Is .ccurate. 

Nome of Reporting Carrier: 

Nome of Authorized A&ent or Employee of A&ent: 

Sianature of Authorized Aaent or Emplo- of Aaent: Date: 

Printed neme of Authorized A&ent or Employee of Aaent: 

lntle or position of Authorized A&ent or Emplooiee of A&ent 

eltphone number of Authorized A&ent or Emplooiee of A&ent: 

~tudv Are• Code of Reportfrc carrier: Fill~ Due Date for this form: 

' -
P.rsons willfully mot ina f1lse stat<rnents on this f«m con be punished by fine or forfeiture under the COmmunlcltlonJ Act oll934, 47 U.S.C. H 502, S03(b), or fine or imprisonment under Title 

18 of the Unktd Statu Codo,18 U.S.C. t 1001. 
- -
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Attachments 



··--·-··--·----- ------------------

REDACTED- FOR PUBLIC INSPECTION 

LAKESIDE TELEPHONE COMPANY (SAC 280457) 

ATTACHMENT· LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Lakeside Telephone Company 

Study Area Code: 280457 

Response to Line 510- Service Quality Standards and Consumer Protection Rule 

Compliance for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers."2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

4 
obligations under state law, compliance with such laws may meet our requirement." 

Lakeside Telephone Company ("Company'') hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject to 

consumer protection obligations under state law. These obligations include, but are not limited 

to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of the 

Mississippi Public Service Commission which disclose rates, terms, and conditions of service 

to customers; (2) adherence to state consumer protection requirements governing telephone 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order"). 

2 /d. at para. 28. 

3 The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; ( 4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer 
service;(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) 
abide by policies for protection of consumer privacy." !d. at n. 71. 

4 /d. at n. 72. 
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providers under Title 39 Utilities, Part Ill Rules and Regulations Governing Public Utility 

Service, Subpart 1, General Rules, and Subpart 3, Special Rules - Telephone Companies, 

including requirements for customer service, billing, consumer complaints, rates and charges, 

and slamming, under Mississippi Code Annotated Title 77, Chapter 3 Statutes; (3) truth-in

billing requirements; and ( 4) CPNI, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Lakeside Telephone Company is also subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management practices, 

performance, and commercial terms of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of 

such services, and for content, application, service and device providers to develop, market, 

and maintain internet offerings as specified in F.C.C. 47 C.F.R Part 8 §8.3. 
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Lakeside Telephone Company 

Study Area Code: 280457 

Response to Line 610- Ability to Function in Emergency Situations 

Lakeside Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart 

C, §54.202(a)(2) 1and in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as 

required by Section 54.202(a) (2). The Company can change call routing translations as needed 

to reroute traffic around damaged facilities. Changing call routing translations will also allow 

the Company to manage traffic spikes throughout its network, as emergency situations require. 

Specifically in accordance with the orders in Mississippi Public Service Commission 

Docket No. 2005-AD-662, Lakeside Telephone Company has a reasonable amount of backup 

power to ensure functionality without an external power source and is able to reroute traffic and 

manage traffic spikes. In addition, Lakeside Telephone Company has comprehensive emergency 

operations plans in place and will adhere to FCC reporting requirements regarding outages and 

provide copies of such reports to the Mississippi Commission upon request. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

1 Section 54.202(a) (2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 210457 

<OlS> Study Area Name uuaiSIDE TBL. CO. 

<020> Program Year 20 1s 

<030> Contact Name- Person USAC should contact regarding this data Robert o. Sledge, Jr . 

<035> Contact Telephone Number · Number of person identified in data line <030> 662 5693311 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> raledqe• deltaland.net 

<701> Residential local Service Charge Effective Date 1/1/20 14 

<702> Single State-wide Residential local Service Charge 14 .0 

<703> 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~·---..~~~~~~~~fta~~~~~~~~~~~~~~~~--~~~~~-. -~~~~4~ 

State Excfl•nn IILECI R1te_Type Service R1te Stlte Subscriber Une Charse Tot1l per line Rites and Fee 

MS Lakeside I I n I H.o I o.o I o.o 1 o.o 1 14 .o 
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<010> Study Area Code 280,57 

<015> Study Area Name LAXBSIDB TilL. CO . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Robert 0. Sledge, Jr. 

<035> Contact Telephone Number - Number of person identified In data line <030> 6625693311 e x t. 

<039> Contact Email Addrf!ss - Email Address of pf!rson identifif!d In data line <030> reledgeadeltalancl.net 

_...._.~_, 

<711> 
·-· 

- " 
0 I ••~ 

~<bl>'"< q¥ . 'c.J ::<·'"· cJ ;; ,;g~ -If O •.,.;,_":'~;· <?!'"'5 • ~ . ..,. •;:r.: ~....,....,7 ·... :F• C _. · :· ' E O . .... _, '::'I'"!' ) 

State Exchance (IL£C) Residential State Rtl\llated Total Rates Broadband Setvke - ~roadband Service Usage Allowance Usage Allowance 

Rate FeH and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {select) 

MS Lake aide 79.95 o.o 79 . 95 6.0 1.0 0.0 
~~her, No usage Limits. When aubocriber 
as vo1ce. 

MS 
Wkeoide 

109.95 0 . 0 109.95 6 . 0 1.0 0.0 
Other, No Usage Li•itl. Naked DSL. 

I- - L- - - - - -- - - - 1------ - --
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Lakeside Telephone Company 

Study Area Code: 280457 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges as specified below are for basic local exchange service. The 
rates for other ancillary services not specifically shown below are presented in Lakeside Telephone 
Company's tariflts) on file with the Mississippi Public Service Commission. Unless otherwise 
specified, the rates and charges quoted below are for a period of one month, payable in advance and 
provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates: 1 2 

R-1 
Exchange Name Rate 

Lakeside $14.00 

1 Above listed fees do not include mandatory taxes, fees and surcharges. 

2 Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 


